Relaxed Performances

Everyone is welcome to attend a relaxed performance, where there is a completely relaxed attitude towards any spontaneous noise, people needing to move around, or reacting to what they see or hear on stage.

Relaxed performances will usually involve small modifications such as keeping the house lights on low, softening any lighting or sound contrasts in the show, providing a quiet space if people need to have a break, and having extra front of house staff on hand to help. Importantly, the show itself hasn’t been changed, so you can still enjoy the full production.

The informal atmosphere can be particularly suitable for anyone who would feel more comfortable in this environment. This could include (but is not limited to) people with sensory or communication needs, people who have a learning disability, people living with dementia, and people who may need to leave and return to their seat or access the toilets during the performance. Anyone who may benefit from this adapted experience is welcome!

Each performance will have detailed information on how it has been adapted so the audience can decide whether it is suitable for them. Talk to the box office if you need more information before you decide to book.

What to expect at a relaxed performance?
· A relaxed attitude to people leaving and returning whenever they need to.
· An understanding of the different ways people express their enjoyment of the show.
· Bright lighting and loud noises will be reduced.
· The lights in the theatre will remain on low.
· Quiet spaces will be available and clearly signposted if people need a break.
· There will be clear signs and friendly, trained staff available to help.
· You can take as long as you need to leave the auditorium at the end, and our staff will show you where to go.
· An information pack will be sent in advance with an easy-to-read synopsis and guide to the theatre.
· You can ask to have empty seats around your booking.

Please note that whilst there will be fewer people in the audience than at our other performances, it’s still possible that the theatre might feel a bit busy! If you have any problems, chat to one of our friendly members of staff, and they’ll be more than happy to help.

Where to sit?

If you need to be in a quieter area
We recommend chatting to the Box Office, who can advise you on the quieter areas of the auditorium. You may also want to book one of the boxes, so that you are further away from the rest of the audience, but still with a great view of the stage.

If you need extra space accessing your seats
You might find it helpful to book an aisle seat, so that you can get up and down easily. The Box Office can help you identify the areas of the auditorium that are the easiest to access.

If you would like more space around your booking
Please let our Box Office know, and they will happily hold off seats around your booking, so that you are not sat close to other groups. You may also want to book one of the boxes, so that you are further away from the rest of the audience, but still with a great view of the stage.

If you are bringing a little one
At Leeds Grand Theatre, baby changing facilities are available in the accessible toilet on Dress Circle level, so we recommend booking seats in the Dress Circle or the Upper Circle. You might find it helpful to book an aisle seat, so that you can get up and down easily. Please chat to our Box Office if you want any help booking.

Our relaxed opera performances are most suitable for older children and adults, and you can check the specific event page for age guidelines. We also have a range of performances that are more suitable for children, such as our Little Listeners events, which are separate to our relaxed performances.

If you need any help booking or deciding where to sit, our friendly Box Office team will be more than happy to help you.

Find out more
Upcoming performances
Leeds Grand Theatre
Rigoletto - Wednesday 21 October 2026, 1.30pm
Book now.
FAQs

Booking tickets
 
How do I book?
Book via the event page or call the Box Office on 0113 223 3600. Postal options are also available.
 
How will I receive our tickets?
You can choose to receive e-tickets or collect your tickets from the Box Office prior to the performance for free. We also offer postal delivery for £1.50.
 
Will we be seated close to other customers?
You can request the seat next to you to remain unsold if you feel the need to have a little more personal space. Talk to our Box Office team who can arrange this for you in advance.
 
Where is the most accessible place to sit?
The Stalls has flat access available and good leg room. The Dress Circle has lift access and one row of flat access, and the rest of the seating requires use of steps. Call our Box Office team on 0113 223 3600 who are happy to talk through seating options with you.
 
Will there be long queues?
There may be queues outside Leeds Grand Theatre, come rain or shine! It is likely to feel very busy. To avoid the longest wait times, we recommend arriving as early as possible (the theatre will open its doors one hour before the performance starts). You could also arrive closer to the performance start time, when most people will already be seated.
 
Are there any additional benefits for group bookings?
We offer an extended reservation period for group bookings with payment due one month before the performance and 1 complimentary group organiser ticket with bookings of 10+.
 
In the theatre
 
Will there be accessible parking or drop off points?
There are drop off points outside Leeds Grand Theatre and a variety of car parks within walking distance.
Please be aware that, being in the city centre, we are surrounded by some traffic restrictions and restricted routes!

Top tips for an easier drop off:
To be dropped-off outside Leeds Grand Theatre:
If you are travelling from York Road, take the exit onto Vicar Lane. Then turn right up Harrison Street and right again onto New Briggate.
If you are travelling from Merrion Street, follow the road until New Briggate, taking the right lane onto Vicar Lane. Then turn right up Harrison Street and right again onto New Briggate.
If you are travelling from Leeds Playhouse or Leeds Bus Station by taxi, your driver can only use The Headrow and then turn right onto Vicar Lane from 7am to 10am and 4pm to 7pm.

To be dropped-off outside ‘Q-Park at St John’s Centre’:
If you or your taxi driver are directed to a restricted route, use ‘Q-Park at St John’s Centre’ as your destination (5 minutes’ walk, roughly 0.20 km away). From here, follow Merrion Street until New Briggate and follow the right lane to Vicar Lane. Then turn right up Harrison Street and right again onto New Briggate.

You will receive extra travel and parking information before the show.
For further information you can view the Leeds City Centre Blue Badge Parking map and you can download the Leeds City Centre Traffic Restriction Routes Map and Disabled Routes Map. 

Will we be able to navigate around the theatre easily?
There will be additional signage in our front of house areas to help you find your way around the venue more easily. There will also be friendly staff on hand if you need any extra assistance.
 
Will the staff be dementia-friendly trained?
Yes, all front of house staff and volunteers will have attended a Dementia Friends information session and taken part in in-house training. If you need any help, look for a member of Leeds Grand Theatre staff.
 
Where are the toilets?
There are accessible toilets at the back of the Stalls and Dress Circle levels.
 
Will there be places to buy food or drink?
Tea, coffee and ice-creams will be available to buy in both bar areas during the interval which you can choose to pre-order.
 
Will it be easy to follow the action on stage?
English surtitles will be displayed on large screens at either side of the stage. You will receive a synopsis in the pre-show information pack and there will be a presenter who will welcome you at the start of the performance and do a short recap before the second half.
 
What if we can’t sit through the whole performance?
There will be a relaxed attitude to people needing to leave or return to the auditorium during the show and designated quiet areas for a break. Low lighting will remain on in the auditorium during the performance so you will be able to see what is going on around you.

Get in touch
For more information about our accessible performances please contact:
Email: access@operanorth.co.uk
Phone: 0113 233 3600
